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Whirlpool EMEA
S E RVIC E Cuslzfr(r)]gr Services

Spare Part List

Pos

12NC

Description

1040
1600
1601
1612
1630

1800
1810
1811
1820
1821

1822
1830
1831
1850
1880

1881
1910
1911
1912
2000

2230
2710
2720
3010
3011

3310
3320
3321
3322
3323

3500
3511
3512
4000
4300

4510
4900
5211
5710
5810

6330
6331
6800
6910
7010

7080
7540
7540
7810
7830

4810 109 06633
4810 109 11296
4810 109 19667
4810 105 25745
4810 109 19751

4810 109 10914
4810 110 15524
4810 109 06587
4810 109 06581
4810 108 99541

4810 111 07483
4810 109 00284
4810 108 46382
4812 462 48054
4810 109 06624

4810 109 14294
4810 109 47486
4810 109 15290
4810 109 14776
4880 005 15807

4810 109 10929
4810 109 14783
4810 109 14772
4810 111 05554
4810 109 16823

4810 109 19960
4810 109 16819
4810 109 06715
4810 109 16588
4810 109 06716

4810 109 22234
4810 109 06724
4810 109 06722
4810 109 14510
4810 109 20893

4810 109 06688
4810 110 40629
4810 110 26441
4810 109 06666
4810 109 06695

4810 108 85440
4810 109 21412
4810 109 06391
4810 109 06691
4810 109 06684

4810 108 70730
4880 005 52942
4810 108 70800
4810 108 70743
4810 109 20889

Door cpl. Fresh Care
Front panel EVO Paint
Plinth Global White
Cover rear

Table top Assy GW 52L

Cabinet 454mm EVO 52L Paint
Damper CIMA 100N

Shock absorber Pin

Counter weight 12,5Kg TOP
Front Counter weight

Screw counterweight
Module support EVO Paint
Support lid EVO

Foot

Hinge kit Door

Hinge Reinforced

Door bellow D340,D354, 68

Ring retaining Tub D340 Fresh Care
Ring retaining Front D340 FreshCare
W.U. ST,1400,52L,MAXI (ND)

Drum lifter 62L

Belt 1194 J5 HUTCHINSON
pulley (D280-20MM)

Console WH SYMB LED+ 6KG
Handle drawer WH Printed

Knob timer assy Fresh Care
Button START PAUSE assy
Button HORIZ. WH

Button WH LED+ ON OFF
Button VERT. WH

Module Ul LED+ cpl.

Light guide HORIZ.

Light guide VERT.

Motor 1400rpm

Pump draining Askoll Alum.

Heating element 1700W/230V

Mains cable SHUKO 1.2M+FILT 3x1 2Poli
Control board ACU Windy Strip UM
Solenoid 1E2U 7LT 2.5 230V

Pressostat

Door lock FL EVO EM RAST5 Rold
Door lock Lever + screw

Soap dispenser cpl. 9Kg Fresh Care
Sensor NTC

Hose inlet 25#C 10BAR 1,5M

Hose Dispenser EVO

Drainhose Pump with Eco ball From: 05/19
Drainhose Pump Till: 05/19

Hose draining L=2050mm

Hose Pressostat L=540
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Pos

12NC

Description

9001
9004
9005
9007
9008

9009
9010
9040
9049
9100

9101
9102
9103
9104
9105

9300
9930
9980
9983

4810 106 94993
4810 106 94992
4810 109 06681
4810 109 20887
4810 109 15867

4810 105 25749
4810 109 15865
4810 109 06709
4812 466 58023
4812 505 18427

4812 502 48344
4810 109 06628
4810 109 14773
4810 111 07480
4810 109 06645

4810 108 84640
4810 108 70745
4880 002 72306
4880 005 09817

Clamp hose SS 35.6 DIA
Clamp hose SS 38.8 DIA
Clamp D76,5

Clamp hose

Clamp hose

Clip drain hose, external
Clamp hose Drain
Adapter valve

Silent bloc

Nut M6 with washer

Screw

Screw M4x8 Esag.

Screw T40 M8x23(10.9)
Screw for Motor

Screw D4.5x8 Plast TMT ZN

Spring Assy Evo 52L

OUTLET ELBOW U Curve

SMART READER FOR CARD 8KB 32KB + HOOD
CARD FWL61452WEU32KB 400011326149
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Exploded View
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Exploded View
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Technical Data

Dimensions + Weight

Product dimensions

HeIgNt .o e e 84,5cm

VAT o 59.5cm

D= o] 1 57,5cm
Weight

T 68 kg

Electrical base data

VO g . .t 220240V £ 10%

P gUENCY ..o 50 Hz

FUSE e s 10 A

POWEr CONSUMDIION ..ttt e e e e et e e s ~2.3 KW
Drum data

VOlUMMI .. e e e e e e e 62 |

WWaSh SPEEA ... 50 rpm

Spinning

0= 1400 rpm

Pressostat

PR SUIE TaNGE ..ot e 0/300mm H20

DU PO BT e e e e e 0 - 500 mm H20
Door lock

Kind of SWItCh ... .o Electromagnetic doorlock

NOMINAI VOIAGE ... e et e 180 - 265) V

0o o741 o {10 1= <0,1s

UNIOCK timMe oo e e e et e e e e <05s

Inlet valve

NOMINAI VOIAGE .. .o e e e e 220-240V /50 Hz
Rated flow ... (1.5-5Dbar) .o 7 I/min
PrESSUIE TaNGE ...t e 0.5 bar - 10 bar
Nominal resistance ..., (20 °C) i 3750+10% 2

Drain pump

NOMINAl VORAGE ..ot 220 -240V /50 Hz
o] = LI o0 11T 25 W
RESISIOr (COII) .t 290+/-8%
Capacity ..o (055 -1mM) e 15 I/min
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Heating element

NOMINAl VORAQE . ..o e e e e 230V +10 %, -15 %
o] £ LN 01T P 1700 W
RESISIANCE (20 o0 ..ttt ittt e e e e e e e e e 29,6 - 32,7 Q
Leakage CUITENE ... e e e e e e e < 0.8 mA
NTC sensor

Resistance NTC

15°C  31.1 kQ
30°C 16.6 kQ
40°C 10.7 kQ
50°C 7.2 kQ
60°C 5.0 kQ
70°C 35 Kk
100 °C 1.3 kQ

Motor
ReESISTANCE CONTACES . ...t e e e e e e (20 °C)
= (o] 1.58+7% Q2
= e 1 [o T 1= £ =T =1 o 66.6+7% 2

Control unit

177 - Windy/Arcadia
NOMINAl VORAGE ..o e e 220-240 V /50 Hz
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Program Chart

[_cycle Name

Mixed (40°C 60min)

Whirlpool EMEA
Customer Services
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Cycle Name |  White (60/90°C Cotton) |
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SERVICE

Whirlpool EMEA
Customer Services

Cycle Name

[ Sport (40°C SportGym)

|

Legend
hase Touty/Rpm Note
etting TSon/7off 2527rpm o and an/off time depends by motor tachnology (UM/CIM/EPMT
tainWash [28 Ldoff 45..55rpm [Rom and on/off time depends by motor technology (UM/CIM/BPM)
ndWashspin Torpm
inse [Zon/Soff 45_5srom Rpm and on/offtime depends by motor technology (UM/CIM/BPMT
inseSpin l600rpm
inalSpin 0rpm
umble [Son/70ff25_27rpm o and on/offtime depends by motor technology (UM/CIV/GPY

8599 915 31151, 31/01/19

Fl 50n/70ff 25..27rpm 28...80n/2...140ff 45...55rpm. 28..80n/2...140ff 45...55rpm Ton/Soff 45...55rpm 600rpm Ton/Soff 45...S5rpm 600rpm S0n/Toff 25..27rpm
MU
Wovement/spin Wetting duty MarWash Duty VianWash Duty EraWasH e Duty = e Duty Frnalspin | Tumble Duty
] Level Rinse
] Level Wash)
PreWah W Wash [T reed vl Wk FreWsh
-d
o cycemas]
H 40
g
5
Ambient
Drainpamp 1
Time Standard cycle 13min asmin 10min 2min 6min. Smin 6min. Smin 2min
(add
addictional rinse
asthe fist)
Exta Rins]
B Ropid
H Stean)
3 Troniin]
(add 1, 203
Multi Rinse] as the first)
Ater umble ph st C 60min, Tor toally 10min, s routine wil execite Ghours. During. user canstopit presaing
Freshcare] one button orrotate one knob. Afer the ast umbl  the end of 6 hours, the cisplay ndicates "Endr”
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[ Cycle Name | Bed Linen (60°C Bed&Bath) \
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[ cycle Name Duvet (30°C Duvet) |

Legend
hase Touy/ry
etting TSon/7oft 252775 Rom amdonfofftime Gepends by motor techmology (UN/CHTGPW] |
ainWash 28..80n/2..14oft 5 -55rom Rom and on/offtime depends by motor technology (UM/CIW/@PM) |
[Ton/Soff 45__55rpm [Rom and on/off fime depends by motor technology (UM/CIM/BPM] T
umble TSon/roft Z5-27r5m Rom amd onfofttme Gepends by motor technology UM/CHTGPW] |

2 Son/7off 25..27r9m 28..80n/2..140f1 .. 55pm 28..800/2 M Ton/soffas..ssrpm [ 800pm | 7on/Soffa5..S5rpm | 1000pm | Son/7off 25..27r0m
N N N N N N N N N W NNy iy W g NN Wl o |
Wiovemensp|  Wetng auty ViarWash Duty N Wash Duty ErawaSe e Uty Trvsesom e Duty TS| Tomle Dty
5 Level Rinse|
£ Lovel wash
oW W T weed T W W
E
. Cyclema
H 3
g
5
Ambient
Drainpump 1
Time Standard cycle Bmin 41min 15min Smin 8min. Smin 8min. 10min 3min
(add an
addicionl nse
asthe i)
Extra inse]
B Ropid]
H Stean]
i Troniin
(add 1, 20r3
Multi Rinse] as the first)
FreshCare
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| Cycle Name Jeans (40°C Jeans) |

Legend
uty/Rpm Note
etting on/7off 2527 Rom and on/offfime depends by motor tachmology (UM/CI/EPM] |
tainWash 8. 14off 45...55rpm [Rpm and on/off time depends by motor technology (UM/CIM/BPM) I
ndWashspin rom
inse on/Sof 15 SErom o and on/offfime depends by motor technology WM/CM/BPM] |
inseSpin 00rpm
inalSpin [800rpm
umble [Son/70f1 25 37rpm Rom and an/offfime depends by motor tachmology UM/C/aPM] |
3 Son/7off 25..27rom 28..80n/2..140f1 45..55rpm 28..8on/2..140f1 45..55rpm Ton/Soff4s...Ssrpm [ 400rpm Ton/Soff45...55rpm s00rom | Son/7off 25..27rem
MMM AAAA AN
Wovement/spin Wetting auty ManWash Duty MamWash Duty EnaWashspin e Dty Rnseson e bty Finalspin | Tumble buty
] Level Rinse|
3 Level Wash|
Frewash Wash Wash (T heed re T Wi PreviashWah
-
o Cyclemax
H 35|
g
H
Ambent|
Drainpump 1
Time Standard cycle Smin 25min 25min Smin Smin Smin Smin Gmin 3min
(odd
addictonal rinse
asthefirst)
Extra Rinse
. Rapic
H Steam T7rmin +Z0min{stearn phase)
3 Troniin]
(add1,20r3
Ml Rinse] s thefirst)
Aier tumble ph wallstart C 60min for otally 180mn, his routine will execute G hours During; user can stop t pressing
FreshCare one button or rotate ane knob. After the last tumble phase, at the end of 6 hours, the cisplay indicates "End".
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8599 915 31151, 31/01/19
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[ _cycleName [  Rapid 30min (30°C 30min) |

Legend
hase Touy/ry Note
etting TSon/7oft 252775 Rom amdonfofftime Gepends by motor techmology (UN/CHTGPW] |
ainWash 28..80n/2..14oft 5 -55rom Rom and on/offtime depends by motor technology (UM/CIW/@PM) |
ndwashs 00rpm
inse [ron/5off 3555 Rom amdonfoft e Gepends by motor techmology (UM/CH7aPw] |
insespin
inaSpin 00rpm
umble Son/70ff 52775 Rom amd onfofttme Gepends by motor technology UM/CHTGPW] |

3 Son/7off 25..27rpm 28..80n/2..14017 45...55rpm 28..80n/2..140ff 45..55rpm 600rpm Ton/Soff 45...55rpm Ton/Soff 45...55rprm. 800rpm Son/7off 25..27rpm
Oy B B W N W g W Mgy (A Mg W g Wy Wiy |
Wovement/Spi| Wetting duty MainWash Duty MainWash Duty Endwashspin Rinse Duty Rinsespin Rinse Duty Finalspin Tumble Duty
5 Level Rinse|
5 Level Wash|
Frewash Wath Wash (T need re T Wash PreWashWash
«
o cycleman|
H 30)
g
§
Ambient|
DrainPump [
Time Standard cycle 2min 6min 9min 3min 3min 3min 3min
s Extra Rinse
2 Rapic]
8 Steam}
roniin]
Multi Rinse]
‘After tumble pn willstart E 160min, for totally 180min, this routine will exectite. & hours. During user canstop it pressing
FreshCare] one button or rotate one knob. After the last tumble phase, at the end of 6 hours, the display indicates "End".
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[ cycle Name Colour15°C

Legend
Touty/Rom Note
etting TSon/7oft 252775 Rom amdonfofftime Gepends by motor techmology (UN/CHTGPW] |
ainWash 28..80n/2..14oft 5 -55rom Rom and on/offtime depends by motor technology (UM/CIW/@PM) |
ndwashspin 00rpm
nse [ron/5off #5_55rom Rom amdonfoft e Gepends by motor techmology (UM/CH7aPw] |
insespin G00rpm
inaSpin L000rom
umble TSon/roft Z5-27r5m Rom amd onfofttme Gepends by motor technology UM/CHTGPW] |
Fl 50n/70ff 25..27rpm 28...80n/2...140ff 45...55rpm. 28..80n/2...140ff 45...55rpm G00rpm Ton/Soff 45...55¢pm 600rpm Ton/Soff 45...S5rpm 1000rpm S0n/Toff 25..27rpm
gig i NNy iy NNy Wiyl
Wiovemensp|  Wetng auty o Wash Dty N Wash Outy ErawaSe Finee Dy = e Dy TS| Tomle Dty
] Level Rinse
£ Lovel wash
oW W T weed T W W
E
. Cyclema
H 15
g
5
Ambient
Drainpump 1
Time Standard cycle 8min 24min 28min Smin Smin. Smin Smin. 10min 3min
(add
addictonal rinse
asthe frst)
Extra inse]
B Ropid]
H Stean]
i Troniin
(add 1, 20r3
Multi Rinse| asthe first)
Aitertambie o st E T60min,for totaly T80mi, s routing wil xecite & hours Buring wercansopt pressng
FreshCare one button or rotate one knob. Afte th lst tumble phase, at the end of  hour,the isply indicotes“End".

© Whirlpool EMEA WWW.SCC-Service.com



8599 915 31151, 31/01/19

SERVICE pitsitom page 17 135

[ cycleName ] Seta (30°C SetaTende) |

Legend
hase
etting on/7off 2527 Rom and on/offfime depends by motor tachmology (UM/CI/EPM] |
tainWash 8. 14off 45...55rpm [Rpm and on/off time depends by motor technology (UM/CIM/BPM) I
ndWashspin rom
inse on/Sof 15 Serom o and on/offfime depends by motor technology WM/CM/BPM] |
inseSpin
inalSpin rom
umble on/70f 2527 Rom and an/offfime depends by motor tachmology UM/C/aPM] |

Fl 50n/70ff 25..27rpm 28...80n/2...140ff 45...55rpm. 28..80n/2...140ff 45...55rpm Orom Ton/Soff 45...55rpm orpm Ton/Soff 45...S5rpm orpm S0n/Toff 25..27rpm
M AU U U U U UL Uin e o |
Wovement/spin Wetting duty e Wash DUty WianWash Doty EndWashspn Finse Dty = Finse Dty Frnalspin | Tumble Duty
] Level Rinse
] Level Wash)
FreWa W Wash [T reed vl Wk FreWsh
-d
o cycemas]
H 25
g
5
Ambient
Drainpamp 1
Time Standard cycle 6min Smin 12min 3min 10min 3min 10min 3min 3min
(oddan
addictional rinse
asthe fist)
Exta Rins]
B Ropid
H Stean)
3 Troniin]
(add 1, 203
Multi Rinse] as the first)
Freshcare]
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[_cycle Name Wool (40°C LanaPlat) ]

Whirlpool EMEA

Customer Services

wwwwwwwwwww
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SERVICE

[ cycle Name

[ Delicates (30°C UltraDel) |

Whirlpool EMEA
Customer Services

Legend
hase
etting on/7off 2527 Rom and on/offfime depends by motor tachmology (UM/CI/EPM] |
tainWash 8. 14off 45...55rpm [Rpm and on/off time depends by motor technology (UM/CIM/BPM) I
ndWashspin rom
inse on/Sof 15 Serom o and on/offfime depends by motor technology WM/CM/BPM] |
inseSpin
inalSpin rom
umble on/70f 2527 Rom and an/offfime depends by motor tachmology UM/C/aPM] |

8599 915 31151, 31/01/19
page 19 of 35

3 Son/7off 25..27rpm 28..800/2..140f185..55rpm 28..80n/2..140ff 45..55rpm o 7on/Soft 45...55rpm o 7on/Soft 45...55rpm orpm Son/7off 25..27rom
MU LU AU
Wovement/spin Wetting duty MarWash Duty VianWash Duty EndWashspn e Duty = e Duty Frnalspin | Tumble Duty
] Level Rinse
] Level Wash)
Frewa W Wash [T reed vl Wk FreWsh
-d
o cycemas]
H 29
g 2
g
5
Ambient]
Drainpamp 1
Time Standard cycle 1min Gmin 25min 3min Lamin amin 12min 3min 3min

Option

Extra Ringe

Rapic]

Steam|

ironivin]

Multi Rinse]

FreshCare]
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SERVICE

Customer Services

Error Codes

Windy Fault Table
Faults are shown on Human Machine Interface to customer
Fault Explanation and
Appli Fault
Visual. Fault Visual. Co:fr; Ila::'lacteio Su;:::od Involved Electronic Description Potential Cause Recommended
HMI HMI LED gn o Component P Procedure (To be
LCD/DGT filled in by Service)
F1 . — UM 0x01 Motor Motor driving triac short circuit
F1 e = um 0x02 Motor Motor driving triac in diode mode UM Motor disconnected, Motor Stuck, Motor bimetal
F1 ' * UM 0x03 Motor Motor feedback fault protector open, ACU motor driver circuit failure.
Motor relay contacs sticking/ 2 motor | Harness disconnected, connector loose. Water leakage
relay contact sticking (one open the on motor connector or on ACU. Door Lock not
F1 um 0x04 Motor
other one closed)/ door lock triac closing/ACU door lock driver circuit open.
open
Check value of
Heati Washing Heater O ;H di ted t
F1 All 0x12 cating Wash heating element feedback fault ashing neater p'en, arness |sc<.)nne.c N - co.nnec or 1700W heater,
Element loose. ACU Heating Element reading circuit failure.
usually 30 Q + 10%
Check impedance
lue of
F1 All 0x21 |Drain Pump Drain pump feedback fault Ya'ue of pump,
. . . tipically 170 Q
Drain Pump stuck, Drain pump disconnected. Harness
. R . 10%
Disconnected, connector loose. ACU drain pump driver
. . . . e launch autotest
F1 All 0x23 |Drain Pump Drain pump driving triac open circuit failure. R
after repair
F1 Al 0x24 |Drain Pump Drain pump driving triac in diode
mode
. . . Unplug and wait for
F1 WD 0x41 Eryltng Triactdryer heating element relay Dryer Heating Element open or disconnected; Harness | 2 minutes before
eater open disconnected, connector loose. ACU Dryer Heating doing the checks
Drvin Element driver/feedback circuit failure launch autotest
F1 WD 0x42 ving Dryer heating element feedback fault .
Heater after repair
F1 WD 0x61 | Drying Fan Drying fan feedback fault
. . . . Drying Fan not running, Drying fan coil open, harness
1 D D D
F w 0x63 rving Fan rying fan driving triac open disconnected; ACU Drying Fan driver failure
F1 WD 0x64 | Drying Fan | Drying fan driving triac short circuit

© Whirlpool EMEA
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F1

F1
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F1
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SERVICE

Whirlpool EMEA
Customer Services

8599 915 31151, 31/01/19
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BPM 0x81

Motor

Hardware protection trip due to
overcurrent on inverter U (probable
inverter branch failure)

CcIMm 0x81

Motor

Hardware protection trip due to
overcurrent (probable inverter branch
failure)

BPM 0x82

Motor

Hardware protection trip due to
overcurrent on inverter V (probable
inverter branch failure)

CcIMm 0x82

Motor

Incorrect reading of offsets from
inverter U

BPM 0x83

Motor

Hardware protection trip due to
overcurrent on inverter W (probable
inverter branch failure)

cam 0x83

Motor

Incorrect reading of offsets from
inverter V

BPM 0x84

Motor

Incorrect reading of offsets from
inverter U (tolerance +- 2.5% at 3.3V)

cam 0x84

Motor

Incorrect reading of offsets from
inverter W

BPM 0x85

Motor

Incorrect reading of offsets from
inverter V (tolerance +- 2.5% at 3.3V)

BPM/CIM motor disconnected; Stator Coil of the motor

CcIMm 0x85

Motor

Incorrect reading of reference signal
(tolerance +- 10% on 2.5V)

in short cicuit; Motor Harness Disconnected, connector
loose; Water leakage on motor connector; ACU Motor

BPM 0x86

Motor

Incorrect reading of offsets from
inverter W

Driver or Feedback circuit failure.

BPM 0x87

Motor

Hardware protection trip due to Bulk
capacity overvoltage.

When signal on PIN18 becomes low all

PWM outputs are disabled, the fault is

declarated and IGBTSs are set low (zero

vector) while the overvoltage persists.

BPM 0x91

Motor

Hardware protection trip due to
overcurrent on inverter U during the
initial check of the overvoltage
hardware protection circuit.

© Whirlpool EMEA
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Hardware protection trip due to
i BPM 0x92 Motor ove.ar(.:lfrrent on inverter V during the
initial check of the overvoltage
hardware protection circuit.
Hardware protection trip due to
m BPM 0x93 Motor ove.rc.u'rrent on inverter W during the
initial check of the overvoltage
hardware protection circuit.
Motor tripped t wired/ 1 or 2
o oo o otor trippe .Or ‘no wired/ 1 or UM Motor tripped or not wired/ 1 or 2 motor relays
i 2 a4 8 motor relays sticking (both open or L
F2 um 0x01 Motor sticking (both open or closed)/ motor tachogenerator
closed)/ motor tachogenerator open L
o open or short circuited
or short circuited
P2 UM 0x02 Motor Too much power to the motor after | Garments stuck in t_he Fub/drum, preventing the correct
soft start spinning of the drum.
2 CIM/BPM ox81 Motor One motor phase disconnected during
motor run
F2 CIM/BPM 0x82 Motor Overcurrent on one phase
F2 CIM/BPM 0x84 Motor No switching at motor start
F2 BPM 0x85 Motor Stall after commutation
2 am 0x85 Motor No tachogenerator signal \A-Ilth- speted
value higher than that of distribution
Oned ot : oted | BPM/CIM motor disconnected; Stator Coil of the motor
F2 ciMm 0x86 Motor ne drum revo uslon notcompieted i i chort cicuit; Motor Stuck; Excessive friction brake on
Motor ston ot (S:lZiected Sfer 32 the Motor; Motor Harness Disconnected; Tachometric
F2 BPM 0x87 Motor P Circuit (only for CIM) open or malfunctioning; ACU
seconds Motor Driver or Feedback circuit failure
2 oam 0x87 Motor Motor stop not detected after 256
seconds
F2 CIM 0x88 Motor High frequency noise on signal
F2 CIM 0x89 Motor Low frequency noise on signal
2 am 0x8A Motor Request for !’WM driver after an
overheating was detected
2 am 0x8B Motor Overheating index greater”than High
Temp Threshold
@ Check with
P; Water multimeter
F3 All 0x01 |Temperatur| NTC whashing sensor short circuit impedance at 20°C,
e Sensor NTC Washing Temperature Sensor disconnected; NTC | should be around
open circuit; NTC connector loose; NTC short circuited 20 kQ
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Water
F3 All 0x02 |Temperatur| NTC whashing sensor open circuit
e Sensor
& ROY & Water Water Iealfage.detected by the ] .
F4 0o oo o All 0x01 Aquastop switch in the water tray in Water Leaking on the aquastop Tray
1 2 4 8 16 Leakage
the hattam of the washer
S~ p= . . Analogue Pressure Switch (APS) disconnected; APS
Qv &« Pressure switch empty condition not . .
0 0o o =] h I harness connector loose; Drain Pump harness After repair check
2 4 8 16 reached (valid for linear and status . . X .
. . ) disconnected, or connector loose; Drain Pump coil open;| that the water is
F5 All 0x01 |Drain Pump pressure switch or drain pump ) . . . .
. . K Drain hose clogged; Installation of drain hose incorrect; | loaded correctly in
jammed (valid for linear and status . L ) R
. Drain Hose choked. Drain filter clogged; Wall drain following cycle.
pressure switch)
outlet clogged;
Water Analogue Pressure Switch reading out
F5 All 0x02 | Pressure 8 of range 8
Sensor g Analogue Pressure Switch (APS) Disconnected; APS
Water Absence or off high range on harness connector loose; APS faulty
F5 All 0x03 | Pressure frequency reading on Analogue
Sensor Pressure Switch
Water
F5 All 0x10 Pressure Siphon Detection Drain Hose incorrect installation.
Sensor
o 5 % Door lock fails to close/ PTC door lock
F6 12 4 8 16 All 0x01 | Door Lock | triac open/ mains frequency signal |Door Lock Failure; Door Lock not fitted correctly to front
fault/ mains power signal fault panel; Door lock connector loose; Harness
disconnected; Water leakage on Door Lock; ACU
Door lock fails to open/ IMP doork feedback circuit fault
F6 Al 0x02 | Door Lock _ © open/ IMP doork ' o
lock triac short circuit or open circuit
2 ) & ) Wash heating element earth leakage/ . )
. Heatin, Check insulation of
F8 £32¢9 [ All 0x01 Bl I gt wash heating element relay short heater
emen circuit Heater leaking to ground; ACU leakage detector faulty. cate
Heatin,
F8 BPM 0x02 e Wash heating element earth leakage
Element
2 @w & unplug, wait for 2
22 9 9 [=] minutes, run
Setting file error detected by Main !
F9 All 0x01 | Setting File J PCB v autotest.
Reprogram the
setting file
. . Setting file error detected by User
F9 All 0x02 | Setting File
8 Interface PCB
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Fo BPM 0x81 | Setting File Motor data area has incorrect
checksum
Fo am 0x81 | Setting File Motor Safety data area has incorrect
checksum
Incorrect number of Motor
i h in lenght of
F9 cIm 0x82 | Setting File parameters (rv'smatc in lenght o
data setting file expected by DSP
firmware)
F9 BPM 0x83 | Setting File Motor.Appllcatmn data area has Setting File is not present, corrupted or not correctly
incorrect checksum y )
Failure of reading of setting file for 5 matched to product configuration.
Fo M | 0x83 |setting File € €
times
F9 BPM 0x91 |Setting File | Wrong number of Safety parameters
Wrong number of Application
F9 BPM 0x92 | Setting File parameters (first part of the
Application table)
Wrong number of Application
F9 BPM 0x93 | Setting File parameters (first part of the
Application table)
: f le after 1i
Fo BPM OxA1 | Setting File Can't read Safety table after 10
attempts
: Applicati le (fi
fo BPM 0xA2 | Setting File Can't read Application table (first part)
after 10 attempts
Can' Application tabl d
fo BPM 0xA3 | Setting File an't read Application table (secon
part) after 10 attempts
P o Pump not connected/ pump driving | Drain Pump stuck, Drain pump disconnected. Harness
@ %3 . . P . : f
F11 o o All 0x01 |Drain Pump triac short circuit/ drain pump Disconnected, connector loose. ACU drain pump
4 16 feedback pin in sh_gﬂ_%m%m_tmbjd_c_ d['ye:[feedpa_clg circ { ﬁ ire
= = Communica Communication error between power | Harness failure; connector 100se side or HMTSide;
F12 0 o o o All 0x01 tio PCB (main) and interface PCB (user | ACU communication circuit failure. HMI communication
T2 e 1 ‘on interface) circuit failure
SO & Check with
|1:| Ez‘ 51 %‘ 106 Drying multimeter
F13 WD 0x01 |Temperatur NTC dryer sensor short circuit NTC Drying Temperature Sensor disconnected; NTC impedance at 20°C,
e Sensor open circuit; NTC connector loose; NTC short circuited; | should be around
Condenser filter clogged; lint/fluff on drying fan 20 kQ
Drying paddles;
F13 WD 0x02 |Temperatur NTC dryer sensor open circuit
e Sensor
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& Q@ (%] Triac+dryer heating element short
? r}‘ E ? 1Da Drvin circuit/ dryer heating element ground Drying Heater Open; Drying Heater short circuit;
F15 WD 0x01 He\;tegr fault/ dryer heating element open Harness disconnected, connector loose. ACU Drying
circuit/ dryer heating element Heater Element reading circuit failure.
feedback pin short with Vdc
Dryin, Check insulation of
F15 WD 0x02 ving dryer heating element ground fault Drying Heater Leaking current to ground
Heater heater
% | Drum Lock Drum Lock Failure; Harness connection; connectors
F16 [5] Y 0x01 | Drum Lock Drum lock failure Y fu e ‘on
16 Only loose; ACU circuit failure
Any Fault checked out in "out of
see Voltage |range" power line voltage conditions is Check wall power
F17 All descript| Out Of changed into "Fault 17", showing as Power Supply Voltage out of range socket volta pevalue
ion Range Subcode the original fault code (e.g.: g
fault F11.01 becomes F17.11).
& 5 © = Boards
5 o o G i No UART communication between
8 |29 99 2| aweem | oxor [©OMTuMe@
1ozoe s / X tion DSP and Main PCB
problem ACU failure
Boards
communica| No UART communication between
F18 IM/BPM 0x02
cm/ X tion DSP and Main PCB
problem
5 S Fan harness disconnected; driver Triac
& ’ Drying fan disconnected; Connectors loose; Drying Fan
F19 =] [s] WD 0x01 | Drying Fan on ACU in short circuit; ACU relay Ying . . - ving
1 16 L coil open; ACU driver/feedback circuit fault.
stuck: ACU Feedback pin in short

© Whirlpool EMEA

WWW.SCC-Sservice.com



8599 915 31151, 31/01/19

SERVICE pitsitom page 26 135

Windy Warnings Table
Warnings are NOT shown on Human Machine Interface to customer

Explanation
Warnin Wari
. . J Warning |Appliance| . and
Warning| Visual. . ) ning Involved . .. . Recommended
Visual. | Configura Electronic Description Potential Cause
number HMI HMI LED tion Subc | Component Procedure (To
LCD/DGT ode be filled in by
Service)
warning is | warning is No zero crossing while the motor is
1 E E All 0x05 ACU spinning: probable failure to zero ACU zero crossing fault failure
not shown | not shown .
crossing.
ingi ingi Door lock not i door lock
6 warning is | warning is Al 0x02|  Door Lock oor .oc not opening / ¢ oor oc Door Lock; ACU
not shown | not shown triac short or open circuit
warning is | warning is Heating Washing Element not connected
7 All 0x01 L
not shown | not shown Element (heating timeout)
warningis | warning is Heatin Washing Element not connected
7 e & All 0x33 e (warning triggered by protection
not shown | not shown Element
number 3.3)
warning is | warning is Heatin Washing Element not connected
7 s s All 0x54 g (warning triggered by protection
not shown | not shown Element
number 5.04)
warning is | warning is Heatin Washing Element not connected
7 s s All 0x55 g (warning triggered by protection
not shown | not shown Element
number 5.05)
warning is | warningis Heating Washing Element not connected
7 not shown | not shown Al 0x56 Element (warning triggered by protection Heater is disconnected
number 5.06)
warningis | warning is Heatin Washing Element not connected
7 8 8 All 0x57 8 (warning triggered by protection
not shown | not shown Element
number 5.07)
warning is | warning is Heatin Washing Element not connected
7 g s All 0x58 g (warning triggered by protection
not shown | not shown Element
number 5.08)
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warning is | warning is Heatin Washing Element not connected
7 8 s All 0x59 8 (warning triggered by protection

not shown | not shown Element

number 5.09)

warning is | warning is Heatin Washing Element not connected
7 s s All 0x99 g (warning triggered by safety action

not shown | not shown Element

that cuts power to all loads)
Drying Heating element not
- - . . ying reating .e eme © Drying Heating element not connected or Drying NTC

warning is | warning is Drying Heating connected or Drying NTC out of n P
14 WD Only | 0x01 . out of tolerance causes an exceedingly long "on

not shown | not shown Element tolerance causes an exceedingly long .

. time of the heater
on" time of the heater

warning is | warning is External
18 s s Motor | Ox01 ACU MCU and ACU communication error

not shown | not shown onl

Ext:rzal ACU motor control communication failure

18 warning is | warning is Motor | 0x02 ACU MCU and ACU data .communication

not shown | not shown Only corruption
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Before Autotest activation:

Whirlpool

6

Initial condition before you activate the Autotest:
@.Machine empty (without clothes or water)

@.Spin option on position different to zero (not off)
B.Temperature option on position different to zero (not off)
A.Door closed

B.Inlet water must be cold

Autotest Activation (for Led, Small Digit and Big Digit):

=o=1
T—— R C

LED

[ 5 1
Whirlgool \ 1/3 nnnnnn _—
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To start AUTOTEST procedure, starting with machine in OFF conditionand notin «stand by» condition, it is
necessary selecton the Ul the TOP Position (at12 o’clock), then:
1.Switch ON the appliance and turn the program selector clockwise by one position
2.Switch OFF the machine and turn the program selector back to the original position
3.Switch ON the appliance and turn the program selector clockwise by two position
4.Switch OFF the machine and turn the program selector back to the original position
5.Switch ON the appliance and turn the program selector counterclockwise by one position
6.Press «Start» button
Autotest Activation (for LCD):

Whirlsool

To start AUTOTEST procedure, starting with machine in OFF condition and not in «stand by» condition,
it is necessary follow the next procedure:

1.Press «button numberl»

2.Press «button number2»

3.Press «button number3»

4.Press «button number4»

5.Press «button number5»
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6.Press and hold at the sametime «button number 1 and 6»
7.Press «Start» button

Test cycle flow
Note: instructions in the same point, are performed at the same time.

START

1. Test Drain Pump
a. Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
b. Activation Drain Pump;
c. Maintain Time 18”;

2. Test Ev PreWash
a. Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
b. Activation Ev PreWash;
c. Maintain Time 5”;

3. Test EvWash-5"
a. Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
b. Activation Ev Wash;
c. Maintain Time 5”;
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4. Test Ev Soft +Heating

a. StepO
Maintain Time 2”;
b. Stepl
Fill 4L Ev Soft;
Motor movement 4on/2off 28rpm (clockwise and counterclockwise);
Maintain Time 24”;
c. Step2
Maintain Time 1”;
d. Step3
Fill 6L Ev Soft;
Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
e. Step4
Fill 1L Ev Hot
Maintain Time 5”;
f. Step5
Activation Washing Heater;
Maintain Time 10”;
5. Test Spin

a. execution of spin profile (specific to the machine);

6. Test Drain
a. Activation Drain Pump since empty machine;
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7. Test Door Lock
a. Maintain Time 120”

END
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When a Fault is stated, a safety cycle will start. During the safety cycle, the product will not turn off, even if the customer presses the ON/OFF button

After such cycle has finished (duration 5 minutes ca.) the product can be turned off by pressing ON/OFF button and the fault will be reset (will disappear).

Almost every fault executes this safety cycle.

During the safety cycle the product can not be turned off, but if the customer presses the ON/OFF button, such action is stored in the memory of the appliance and
when the safety cycle will end, the product will automatically turn off and the fault will be reset (will disappear)
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Program timer

.............................................................. MEMWRITER industrial code 80200490100 SN 705010001
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TITLE Cables as spare parts for Fresh Care Universal Motor/ led
appliances

Technical Failure Code

Cables as spare parts for Fresh Care Universal Motor/ led appliances

Description Spare Part  12NC Spare Part

Code Code
WIRING FILTER/DOOR LOCK WINDY C00515816 488000515816
WIRING UNIT INTERFACE WINDY C00515821 488000515821
WIRING EVP+EVW WINDY C00515819 488000515819

WIRING MOTOR+ DRAIN PUMP WINDY C00515817 488000515817
WIRING PRESSURE SENSOR+WASH NTC C00515820 488000515820

WIRING HEATER WASH WINDY C00516627 488000516627
WIRING EARTH WINDY C00515834 488000515834
© Whirlpool EMEA Subject to modifications WWw.Scc-service.com
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